[image: image1.png]





November 2019
INDEX
	Page
	Content

	3
	Glossary

	4
	Introduction

	4
	Aim of the Plan

	4
	Objectives of the Plan

	4
	Emergency Group and contact numbers

	5
	Activation of the Plan 
Risk Assessments

	5
	Notifying Devon County Council Emergency Planning team

	5
	Types of Emergencies

	5-6
	Descriptions of Emergencies

	6
	Actions in Event of an Emergency

	6-7
	Parish Shelters

	7-8
	Manning the Parish Shelter

	8
	Casualty Collection Centre

	8
	Temporary Body Holding Facility

	8
	Logistics/Equipment

	8
	Transport

	9
	Transport Actions

	9
	Catering/Supplies

	9
	Catering Actions

	9
	Communications

	9
	Community Notifications/Updates

	9
	PCEG Pack/Box

	9
	Helicopter Landing Sites

	10
	Plan Review

	10
	Distribution of the Plan

	11-17
	Annex A - Tables of actions in event of various emergencies

	18-19
	Annex B - Contact names and numbers

	20-21
	Annex Ca & Cb - PCEG Pack Contents etc.

	22
	Annex D - Situation Report

	23
	Annex E  - Log Sheet

	24-25
	Annex Fa, Fb, Fc , & Fd – Parish Shelter Procedure etc.

	26-28
	Annex Ga & Gb – Registration & Data Protection Forms

	29
	Annex H – ‘H’ Sign

	30-31
	Annex I – Risk Assessment for likely risks in Ipplepen

	32-34
	Annex J – Camping Equip./Vehicles/Accom.for people and/or pets

	35-38
	Misc./Vulnerable People/skills


GLOSSARY

CCC


Casualty Collection Point

CHALET

Casualties, Hazards, Access, Location, Emergency Services
DCC


Devon County Council

HAZCHEM

Hazardous Chemicals

IPC


Ipplepen Parish Council

PC


Parish Council

PCEG


Parish Council Emergency Group

PS


Parish Shelter
EMT


Emergency Management Team
Introduction

Although there is no statutory requirement for Ipplepen Parish Council to produce an emergency plan, Devon County Council (DCC) encourages parishes to consider how they would respond to an emergency situation and to document the results in a Community Emergency Plan.  DCC sees Parish Council responsibilities in responding to an emergency as follows:

· Undertake local risk assessment

· Prepare parish/community plan

· Document resources and key contacts in time of emergency

· Enact plan when activation criteria met

It is further considered to be good practice for Parish Councils to appoint an emergency planning team to produce and manage the emergency plan.  Ipplepen Parish Council has appointed a Parish Council Emergency Group (PCEG) which has developed this Plan.  The plan has been designed to enable the community to respond to a major incident/emergency while they are awaiting the assistance of the Emergency Services and/or County/District Council, or in support of them.

Aim of the Plan



The aim of the plan is to increase the short-term resilience of the community to an emergency, by the identification of community procedures.

Objectives of the Plan
· Identify the risks to the community and relevant response actions

· Provide welfare to those affected by an emergency

· Identify vulnerable people in the community

· Identify resources in the community available to assist during an emergency

· Provide key contact details for the Parish Council Emergency Group, Key Community Resources, the Emergency Services and Local Authorities

The Parish Council Emergency Group (PCEG)
In the absence of the emergency services, the PCEG will lead the community response and act as central point for information and communication for the community, emergency services, County and District Councils.   The PCEG will congregate in a room nominated at the time of the emergency and run operations from there.
PCEG CONTACT LIST
	Fay Olding  
	812698/07889 208772
fayolding@btopenworld.com 

	Cat Freston (Parish Clerk) 
	813250/07815 512583
ipplepencouncil@btopenworld.com 

	Roger Carnell ( Councillor) /Snow Warden   (Chapter 8 cert.)
	812404/07855 051463
Rogercarnell@hotmail.co.uk

	Shirley Northwood (Councillor) (Chapter 8 cert.)
	813980/07711 016495
shirleypat@btinternet.com

	David Palethorpe (Councillor) (Chapter 8 cert.)
	901750/07506 422686
David.palethorpe@hotmail.co.uk 

	Jon Ranit
	07512 027681
jranjit@btinternet.com

	Kevern Mortimore (Community)
	813103/07754 875884
Kev.mortimore@hotmail.co.uk 

	Nick Courtier (Councillor)
	07973 121152
nickcourtier114@gmail.com 

	Alan Jones (Community) 
	431374/07854 122212
Alan.theresa@yahoo.co.uk 

	Mandy Hutchings (Councillor)
	812416/07707 747299

hutchingsmipc@gmail.com


Activation of the Plan


This Plan will be activated whenever the Parish Council and the Emergency Group consider it necessary.  This will ordinarily mean a decision taken jointly by the Co-ordinator of the Emergency Management Team EMT and the Chair of the Parish Council or their representatives.  Teignbridge District Council will be advised that the plan has been activated.  Telephone contact numbers are:

	Teignbridge District Council       Working Hours
	01626 361101

	Communications 1 (parish clerk)
	 Cat Freston 813250/07815 512583

	Communications 2
	Fay Olding 812698/07889 208772

	Co-ordinator
	Kevern Mortimore 813103/07754 875884          

	Co-ordinator
	Fay Olding  813250/07889 208772

	Parish Shelter Co-ordinator
	VACANCY

	Parish Shelter Co-ordinator Assistant
	Alan Jones 431374/07584 122212

	Chair of the Parish Council
	Roger Carnell 812404/07855 051463

	Vice-Chair of Parish Council & Snow Warden
	Fay Olding 812698/07889 208772


RISK ASSESSMENTS
See Page 15 for risks in the event of severe weather conditions. 
See Page 30 for likely risks in Ipplepen Parish
Notifying the Devon County Council Emergency Planning Team



As soon as the decision has been made that the Parish needs to provide a community response, they must notify the Devon County Council Emergency Planning Team (0845 155 1020) that the plan is being activated.
The Emergency Planning Team have a 24hr, 365 day single point of contact for all agencies, including the District Councils, utilities and voluntary agencies (Annex  B for contacts).
Types of Emergencies



Types of potential emergencies that may impact our community are:

· Flooding

· Heavy snow

· Severe weather

· Electricity, Water or Gas failure

· Road Accident

· Fire/Building Collapse

· Gas Leak/Explosion

· Terrorism

· Aircraft or Rail Accident

· Hazardous vapour release

· Disease
Descriptions of the emergencies
Flooding (low priority)

Flooding can result from heavy rain which exceeds the ability of the drains to absorb it causing infiltration excess overland flow.  This occurs when the precipitation rate exceeds the rate at which water can infiltrate the ground or drains and any depression storage has already been filled.

This event may be anticipated by monitoring the weather forecasts, the duration and intensity of the rainfall particularly upstream, the level of the river and tidal predications.  The third event may not be anticipated and flooding can occur very rapidly.    Areas likely to be affected are the streams at Tremlett Grove and Combefishacre.

Refer to Table 1
Heavy Snow  

A heavy fall of snow is probably the only event that is likely to completely isolate Ipplepen as it will prevent traffic movement into, out of, around and through the village.  It may be forecast or not.  It will have a number of effects:


a.  Disruption of traffic movement and the cause of vehicle accidents


b.  Disruption of foot movement and the cause of physical injury

It is only likely to last for a short time until snow ploughs can clear the A381 and main route through the Village ie Foredown Road, East Street, Bridge Street, Fore Street, Newhayes and Orley Road. Refer to Table 2/3
High Winds
This is most likely to manifest itself as strong and destructive winds, causing damage to buildings, loss of electricity and fallen trees blocking roads. Refer to Table 2/3
Electricity, Water or Gas Failure
The loss of electricity, water or gas to homes could result in the requirement to provide shelter and facilities to those affected, particularly during inclement weather.  Water bowsers may be required in the event that the mains supply is disrupted.

If reconnection is likely to be delayed the supplier/s should institute emergency measures to assist the community in dealing with the situation until normal service is resumed.  Teignbridge District Council should be informed of the situation.

Checks should be made in affected areas for any H signs (this will be supplied to households) to see where urgent assistance is required. Refer to Table 2/3
Road Accident
Two events could require the activation of the plan:

a. An accident involving a vehicle laden with a hazardous substance resulting in a major spillage and

therefore an evacuation of premises.

b. An accident involving a coach or bus resulting in the need to provide immediate shelter for    casualties and survivors.

Probably only a short term problem before the Emergency Services took over but hot drinks could be available in all areas by local household volunteers. Refer to Table 4.

Fire/Building Collapse
A major fire in a public or private building could produce a requirement to provide shelter to those evacuated.

Refer to Table 5.

Gas Leak/Explosion
As above
Refer to Table 6.

Terrorism/Violence

An incident, possibly related to terrorism, violence or armed criminality, could require an area of Ipplepen to be evacuated and the evacuees requiring shelter.   The incident may require notification to residents to stay indoors and out of sight, this will be carried out by the emergency services. Refer to Table 7.
Aircraft or Rail Accident

An aircraft crash or rail crash may require a Parish Council Emergency Group (PCEG) response.  This would be determined by the location and severity of the crash.  In the event of an aircraft impacting on buildings there may be casualties and others will need to be evacuated. Refer to Table 8.
Hazardous Vapour Release

An accident involving a vehicle laden with a hazardous substance in the village could place residents and or visitors in the downwind hazard area of dangerous fumes.  Emergency services could require the evacuation of a large area of the village for some considerable period of time. Refer to Table 9 (as Gas Leak).
Disease/Foot & Mouth

The community must be prepared to react to the outbreak of a pandemic disease; however this reaction would be under the guidance of the Local health Authority or DEFRA.  In the event of an outbreak the PCEG will meet and decide how to implement this guidance.

Actions in the Event of an Emergency

Details of actions to be taken in the event of one or more of the above events occurring are contained in Annex A Tables 1-9.
Parish Shelters
In the event of an emergency where large numbers of people (above 30) are required to leave their homes  Devon County Council will set up an Emergency Rest Centre, the closest is at Newton Abbot.  The Emergency Rest Centre is designed to provide temporary shelter for the duration of the emergency (usually no more than 3 days).  The rest centre will have facilities for sleeping, hot food/drinks, information, showers, toys and pet care.

Due to the demands of an emergency it may not be possible for Devon County Council or agencies such as the Red Cross to provide assistance and the parish must establish a central shelter.  The aim of the shelter is to provide a facility for members of the public to use as a refuge; in order to avoid any problems of liability the public must not be directed to go to the shelter; rather they should be given the option so to do.

The Parish Shelters are:
Village Hall


Ipplepen Primary School






Wellington Public House

The Church Rooms





Methodist Church Hall

St Andrew’s Church

For a list of Parish Shelters key holder contacts refer to Annex B.

Once it has been established with the Emergency Services that evacuation is necessary the Parish Shelter will be activated and the Evacuees will be advised to collect together:

· Home and car keys

· Prescribed medicine

· Cash and credit cards

And if possible

· Spare clothes and blankets

Additionally, if there is time to:

· Lock all doors and windows

· Unplug appliances

· Turn off electricity, gas and water supplies

Manning Parish Shelter
There will be a requirement for volunteers to man and run the Parish Shelter.  The minimum requirement is shown below. For full details refer to ANNEX Fa and Fb
	Post
	Responsibilities

	Parish Shelter Coordinator


	Located at Parish Shelter

Manage Shelter

Provide Feedback to Incident Command Post

	Receptionist
	Main reception desk

Maintain Register of those entering

	Receptionist
	As above

	Nurse
	Provide medical care as required

	Cook
	Provide snacks/meals as required

	Vicar
	Assist evacuees as required

	Store person
	Issue blankets etc


The Shelter Team will be responsible for:


A.
Preparing the chosen Shelter to accept evacuees, including identification of any hazards


B.
Advising the Parish Council Emergency Group when the Shelter is ready


C.
Welcoming the evacuees, including:

i.  Register names and addresses of all evacuees, and passing this information to the PCEG (Note: Evacuees will be worried and stress and must be treated with consideration, but also evacuees themselves can be a good source for help at the centres, co-opt willing volunteers to help, this will help relieve stress and boredom as
well).  



ii. Identifying any Medical needs; ie prescriptions or injury, and passing this 




information to the PCEG.


iii. Identifying any clothing needs, ie evacuees may be soaked; and passing this information


to the PCEG.


iv. Establish whether evacuees have made or can make alternative accommodation arrangements, 

and record these details, including contact details in case it is necessary to contact them.


v. Allocating family, or individual, sitting or sleeping areas, and, if needed blankets.


vi. Providing hot drinks and food and activities for children.

Vii. Providing information on the status of the emergency situation to the evacuees and where possible 
providing communication facilities for them to contact their families etc.  This is important for reassurance and motivations. Refer to ANNEX Ha & Hb for details
D.
Taking names and addresses of any evacuees who subsequently leave the Shelter, and passing this 

information to the PCEG.

E.
Closing down the Shelter at the end of the incident.

Casualty Collection Centre



In the event of an incident involving mass casualties there will be a requirement to hold casualties centrally until they can be moved to a hospital.  A Casualty Collection Centre (CCC) will be established either in once of the Parish Shelters if they have not been activated, or in the Medical Centre. Ipplepen has a designated night landing area at the Recreation Ground for the Devon Air Ambulance
 Temporary Body Holding Facility


In the event that there is a need to temporarily hold bodies, they will be taken to St Andrews Church under arrangements with the Rector.

Logistics (Equipment)


In the event of any emergency situation any items required can be obtained as listed on Annex Ca & Cb
 Transport


It may be necessary to organise a car service to the doctor’s surgery, to the chemist (for essential medication), to the hospital (possibly urgent for injuries) and to supermarkets for provisions that cannot be obtained locally.  If roads are impassable, 4x4 vehicles, tractors etc may be pressed into use.  The parish council cannot provide any insurance cover for vehicles it requests to be used.  These are to be used by the owner at the owners’ own risk and discretion and should be appropriately taxed and insured.  Volunteers to be advised of this restriction.
Transport Actions


It may be necessary to enlist the help of volunteer transport: Refer to Annex Cb
· Identify a volunteer with an appropriate vehicle

· Ensure that the volunteer is clear about the insurance situation

· Enter details into the Incident Log

· Ensure the volunteer has clear instructions regarding the journey (eg where to go, what to buy)

· Request that the volunteer reports back to the requester whether the mission was completed or not
(and why).  

· Record all costs and mileage incurred by the volunteer in the Incident Log.

Catering/Supplies


It will be necessary to provide simple refreshments (tea, coffee, squash, biscuits etc) even for the shortest emergency.    As the duration of the emergency lengthens, it may be necessary to provide more substantial food.

Catering Actions        
 The PCEG will:
· Organise donations of supplies for initial provision

· Organise volunteers for kitchen duty

· If further supplies are required, find a volunteer to go and acquire supplies

· If more substantial food is required, check the kind of food and supplies that are required

· Decide best approach to cooking or the provision of ready made food

· Ensure the Incident Log is updated with decisions

Communications

During an emergency there will be a requirement for reliable communications.  It must be recognised that landline and mobile telephones may not be operable.  The PCEG will use CB radios which will be supplied by RayNet.

Community Notification/Updates   
The PCEG will notify the community via the following methods:

	Type
	Where Available

	Written
	Updates will be placed on the following notice boards:

Post Office

Church

Village Hall

School

Village Notice Boards

Top of Foredown Road

	Verbal
	Community Briefings/Meetings


PCEG PACK/BOX
The PCEG will require a number of items for use at the PS that are not in the box  These are detailed in Annex Ca
 Helicopter Landing Sites

There are various possible landing sites around the village which will be identified as and when needed by the Emergency Services.  The map reference for the Ipplepen playing field is XS 833 664. Ipplepen have a designated night landing area at the Recreation Ground for the Devon Air Ambulance.
Plan Review 

This Plan and the contents of the PCEG Pack/ Box are to be reviewed annually in October.  
Distribution of the Plan


The master copy of the Plan is held by the Parish Clerk.   Formal copies of the Plan are held by the following:
· Each member of the PCEG (paper and electronic)

· Parish Clerk (electronic and paper)

· Police Station, Newton Abbot (electronic only) and Middlemoor

· Fire Station, Newton Abbot (electronic only)

· Devon & Cornwall Constabulary, Force Incident Manager, Middlemoor (electronic only)

· Devon & Somerset Fire & Rescue Service, Clyst St George (electronic only)

· Teignbridge District Council (electronic only)

· Devon County Council (electronic only)

Informal electronic copies may be provided to the neighbouring parishes.

A copy of the Plan, less individual contact details, is available on the Parish website.











ANNEX A
TABLE 1
ACTION IN THE EVENT OF FLOODING

	Event
	Action
	Responsible
	Remarks

	Heavy and/or prolonged rain is forecast
	· Snow/Flood Warden monitors Met Office forecasts and Environment Agency web site for flood warnings


	As arranged within the PCEG
	

	Tremlett Grove & Coombfishacre streams start to rise
	· Owners in vulnerable areas warned

· Sandbags issued

· Village Hall manpower warned
	PCEG/PC Cascade system 

Storers 

PCEG/PC Cascade System
	See appendix A for Resident & Business Contact numbers

	Streams overtop
	· Sandbags deployed

· Police traffic diversions in place

· ICP activated
	Property owners

Police

PCEG
	

	Properties flood and occupants evacuate
	· Village Hall activated


	PCEG/PS manpower
	

	Water Levels start to fall
	· Prepare to call for volunteers to assist in clear-up

· Organise skips
	PCEG
	


TABLE 2/3

EMERGENCY SNOW & HIGH WINDS PLAN (Reviewed 20.10.16)

The Parish Council has a trained and registered Snow Warden (Coun.Roger Carnell) who will initially contact Communications (1)Fay Olding or Communications (2) Coun.Janet Wilson, if he feels the Snow Plan should be put into action. Other members of the Snow Team will then be contacted i.e. Dave Cartwright, David Palethorpe and Kevern Mortimore.

Heavy Snow  
A heavy fall of snow is probably the only event that is likely to completely isolate Ipplepen as it will prevent traffic movement into, out of, around and through the village.  It may be forecast or not.  It will have a number of effects:


a.
Disruption of traffic movement and the cause of vehicle accidents


b.
Disruption of foot movement and the cause of physical injury


c.
Loss of Power

It is only likely to last for a short time until snow ploughs can clear the A381 and main route through the Village ie Foredown Road, East Street, Bridge Street, Fore Street, Newhayes and Orley Road.

High Winds
This is most likely to manifest itself as strong and destructive winds, causing damage to buildings, loss of electricity and fallen trees blocking roads.

Transport
It may be necessary to organise a service to the doctor’s surgery, to the chemist (for essential medication), to the hospital (possibly urgent for injuries) i.e. Torbay Hospital and to supermarkets for provisions that cannot be obtained locally.  If roads are impassable, 4x4 vehicles, tractors etc. may be pressed into use.  The parish council cannot provide any insurance cover for vehicles it requests to be used.  These are to be used by the owner at the owners’ own risk and discretion and should be fully taxed and insured (this would probably be covered under Domestic/Social Use category).  Volunteers to be advised of this restriction.

Transport Actions
It may be necessary to enlist the help of volunteer transport:
· Identify a volunteer with an appropriate vehicle

· Ensure that the volunteer is clear about the insurance situation

· Enter details into the Incident Log

· Ensure the volunteer has clear instructions regarding the journey (eg where to go, what to buy)

· Request that the volunteer reports back to the requester whether the mission was completed or not

(and why).  

· Record all costs and mileage incurred by the volunteer in the Incident Log.

Communications (If Mobile phones are inoperable) 
During an emergency there will be a requirement for reliable communications.  It must be recognised that landline and mobile telephones may not be operable.  The PCEG will use CB radios.

ACTION IN THE EVENT OF HEAVY SNOW

	Event
	Action
	Responsible
	Remarks

	Met Office forecasts heavy snow
	· PCEG/PC Cascade System activated

· PCEG meet to consider situation at 4 The Glebe
· Consider advising villagers to obtain salt


	As arranged within the PCEG
	

	Snow falls and impedes movement in Village
	· PCEG establish telephone contact with each other and attempt to get to ICP

· Chair contacts DCC

· Confirm with Care Providers that they have ability to meet their commitments

· Consider contacting Key Individuals to check on vulnerable people in their areas

· Consider using 4x4 with tannoy to advise vulnerable residents to remain inside and keep warm (reassurance).
	PCEG
	See appendix A for Resident & Business Contact numbers

	Some Care Providers cannot meet their commitments
	· Contact owners of 4x4 to request assistance to get carers to their charges
	PCEG
	

	Disruption is prolonged and some residents without power
	· Consider activating Village Shelter


	PCEG
	


ACTION IN THE EVENT OF SEVERE WEATHER

	Event
	Action
	Responsible
	Remarks

	Unexpected winds fell trees causing damage and disruption
	· Activate IPC 

· PCEG/PC Emergency meeting

· Identify blocked roads

· Identify areas and extent of damage

· Identify if any occupants require shelter


	PCEG
	

	DCC unable to assist in clearing roads
	· PCEG approach volunteers who own chain saws and other necessary equipment

· Identify roads that need immediate clearance
	PCEG/

Professional volunteers
	Tell Highways DCC

	Some occupants require shelter
	· Activate Parish Shelter
	PCEG/PC/PS manpower
	

	Weather abates
	· Prepare to request assistance from volunteers to clear up
	PCEG
	


ACTION IN THE EVENT OF ELECTRICITY OR GAS FAILURE

	Event
	Action
	Responsible
	Remarks

	Electricity or Gas supply fails in areas of village and no immediate relief is available
	· Activate Cascade System to include standby Village Hall manpower

· PCEG/PC Emergency meeting

· Identify affected areas

· Identify if temporary shelter required
· Identify expected number of people

	PCEG/PC
	

	Temporary Shelter required
	· Activate Parish Shelter
	PS Manpower
	


Janet and Fay should be updated frequently on actions being taken to enable the Parish Log Sheet to be kept up to date.
PROCEDURE:
· Snow Warden to contact Communication Secretaries 

· Secretaries to then contact Dave Cartwright (Kevern Mortimore or David Palethorpe,  if not available) or Muddy Udders Don Connor 813584/07859 925032

· Gritter & Grit to be picked up

· PAVEMENTS to be cleared: Newhayes leading to Medical Centre, Bridge Street/Fore Street leading to Post Office & Co-Op, Biltor Road leading to Primary School & Saplings

· ROADS to be gritted: Clampitt Rd, Biltor Rd, Clarendon Rd, Croft Rd, Cooke Drive, North Street, Beech Drive, other side roads will be done if thought to be necessary by operator. Obviously discretion should be used.

· Boards to be collected from Mill.Centre to be put out in centre of village showing contact details etc.

IPPLEPEN PARISH COUNCIL

RISK ASSESSMENT FOR COLD WEATHER: ICE & SNOW (Reviewed 20.10.16)

DATE:

ASSESSMENT COMPLETED BY:

	What is the risk ?
	Who is at risk?
	Likelihood of injury
	Severity of Risk
	Internal Control of risk
	Preventative Measures

	 Using a  

 mechanical

 grit spreader:

 Heavy lifting,
 Flying particles,

 injury to eyes etc.,
 Entrapment of 
 fingers etc.
 Slips and falls.
 Working on the
 public highway.
 Towing,
 Vehicle collision.
	Roger Carnell (Councillor)


	Possible but infrequent.
	Medium
	Appropriate training
	Ensure Spreader is kept in good working order and is cleaned after each use, the guards and protective measures are in place.  Any defects to be remedied before further use.

PPE to be worn at all times: gloves, eye protection, working boots with gripping soles and high visibility jackets etc.

Care when lifting grit bags.
Towing vehicles must be fit for the purpose and mechanically sound.
All persons are to maintain a safe distance from the equipment when it is in use.
All equipment must be turned off and adequately secured before attempting maintenance.
No solo working.

	 Hand Gritting of 
 pavements, road
 bends, hills etc:

 Heavy lifting,
 Slips and falls.

	Roger Carnell, Nick Courtier, Dave Palethorpe, Kev Mortimore, Alan Jones

	Possible but infrequent.
	Medium
	Appropriate training
	PPE to be worn at all times: gloves, eye protection, working boots with gripping soles and high visibility jackets etc.

Care when lifting grit bags .

	
	
	
	
	
	

	 Abuse/Harassment
 from the public
	Roger Carnell, Nick Courtier, Mandy Hutchings, Kev Mortimore, Alan Jones

	Infrequent
	Low.
	Appropriate training


	Be aware of the presence of members of the public and make them aware of the activity.  Have a regard for the property of members of the public.  Respect their wishes but where that conflicts with the interests of the wider public report that as an incident to the parish clerk and do not continue the action without the presence of a higher authority.

	
	
	
	
	
	


Any accidents or near misses are to be reported to the Parish Clerk at the time they occur and a written record made and kept indefinitely.  In the event of an incident involving abuse, harassment or physical assault from a member of the public a written statement will be taken and witnessed.  The incident may be referred to the appropriate authority (Police, HSE etc) if appropriate.
Two part assessment of Risk
In assessing risk the assumption is made that training is up to date and all the preventative measures are active.

1. Likelihood of injury:
Inevitable:  where an injury is inevitable if the activity is undertaken over a prolonged period (for example, where moving machinery parts are not protected by adequate safety guards).  Where the risk in this category is considered to be inevitable, alternatives should be introduced as a matter of  priority.  

Possible:  where an incident resulting in injury can be anticipated (for example, lifting of excessively heavy loads).  
Infrequent:  Where an incident resulting in injury can be foreseen if best working practice is not active (for example operating equipment with a disregard for safety instructions or bypassing safety measures).

Low:  where an injury may occur accidentally (for example, as the result of unexpected equipment failure).

2. Severity of outcome:

High: death or permanent disfigurement or leading to permanent disability, including loss of eyesight, hearing, limbs etc.

Medium: an injury that results in hospital treatment and is likely to result in a period of recuperation.

Low: cuts, bruises or other minor injury.

TABLE 4
ACTION IN THE EVENT OF ROAD ACCIDENT

	Event
	Action
	Responsible
	Remarks

	Manor road accident occurs in village.  Many injured
	· PCEG Cascade System activated

· ICP activated

· Casualty Collecting Centre activated

· Contact First Aiders, Vicars, St Johns Ambulance and Social Services to provide support to injured/traumatized

	PCEG/PC
	

	Emergency Services request assistance
	· Assist in manning ES Vehicle rendezvous area
	PCEG
	

	Aftermath
	· Prepare to request assistance in clear-up
	PCEG
	


TABLE 5

ACTION IN THE EVENT OF FIRE/BUILDING COLLAPSE

	Event
	Action
	Responsible
	Remarks

	Major fire occurs requiring evacuation of areas of village
	· ICP activated

· Parish Shelter activated
	PCEG

PS Manpower
	


TABLE 6
ACTION IN THE EVENT OF GAS LEAK/EXPLOSION

	Event
	Action
	Responsible
	Remarks

	Gas leak is identified which requires evacuation of area of village
	· ICP activated

· Parish Shelter activated
	PCEG

PS Manpower
	

	Gas explosion occurs which causes major damage and requires evacuation of area of village
	· ICP activated

· Parish Shelter activated
	PCEG

PS Manpower
	

	Gas explosion occurs which causes mass casualties and requires area to be evacuated
	· ICP activated
· Casualty Collection Centre activated

· Parish shelter activated
	PCEG
	


TABLE 7
ACTION IN THE EVENT OF TERRORISM/VIOLENCE

	Event
	Action
	Responsible
	Remarks

	Event occurs which requires area of village to be evacuated
	· ICP activated

· Parish Shelter activated
	
	


TABLE 8
ACTION IN THE EVENT OF AIRCRAFT/RAIL ACCIDENT

	Event
	Action
	Responsible
	Remarks

	Aircraft crashes onto houses in village.  Many Casualties requiring first aid and building damage requiring evacuation.
	· PCEG Cascade System activated
· ICP activated

· Parish Shelter activated

· Casualty Collection Centre activated

· PCEG meet to assess resource requirements
	PCEG

PS Manpower
	

	Train crashes.  Many casualties requiring first aid and evacuation from site
	As above
	PCEG

PS Manpower
	


TABLE 9 (Also refer to Table 6)
ACTION IN THE EVENT OF GAS LEAK/EXPLOSION

	Event
	Action
	Responsible
	Remarks

	Fuel tanker crashes releasing hazardous liquids and vapour
	· PCEG Cascade System activated
	PCEG


	

	ES decide to evacuate downwind of hazard area
	· PCEG convene
· Assess most suitable shelter

· Activate shelter
	PCEG

PS Manpower
	


ANNEX B

Parish Shelters

	Premises
	Key Holder
	Contact No

	Village Hall
	Keith Bennett /Phil Domoney
	Xxxxxxxxxxx/xxxxxxxxxxxx

	Wellington Public House
	Out of hours
	814342
xxxxxxxxxxxx

	Health Centre 01803 874455

	 Rosie Muscott(Practice Mang.)
Jackie McMahon/local key holder
Dr.Phil Windless /local key holder
	xxxxxxxxxxxx

rosie.muscott@nhs.net
xxxxxxxxxxxxx
xxxxxxxxxxxxx


	Church Hall
	Shirley Northwood
	xxxxxxxxxxxxx

	Ipplepen Primary School  812226
Saplings at Millennium Centre
	Elaine White (caretaker)

Amanda Lacey (Head)
Gina Heathman
	xxxxxxxxx
xxxxxxxxx
812466/xxxxxxxxx


Neighbouring Parish Councils

	Parish
	Contact Name - Clerks
	Contact No

	Abbotskerswell
	Sharon Raggett
	01364 644109

	Denbury & Torbryan
	Sharon Raggett
	01364 644109

	Ogwell
	Rita Hannaford
	01626 367313

	Broadhempston
	Rachel Avery
	broadhempstonparishcouncil@hotmail.co.uk



Local Care Providers

	Service
	Contact No

	Teignbridge District Council

                       Ian-Flood Page  
	01626 361101

01626 215835 Iflood@teignbridge.gov.uk 

	Devon County Council        www.devon.gov.uk/drainage or floodrisk@devo n.gov.uk

 Highways & Transport
0845 155 1020     

0845 155 1004

	0845 155 1020     

0845 155 1004

	Police
	999  Non urgent 101

	Fire & Rescue
	999

	Ambulance
Defribrillator Code also available from Post Office
	999
xxxxxxxx

	Environmental Agency   -   Floodline

                                                Incident Hotline
	0845 988 1188

0800 807060   (24 hrs)

	Met Office                      www.metoffice.gov.uk 
	 0870 900 0100   

	South West Water        www.southwestwater.co.uk 
	0800 169 1144 (24hr emergency)

	Western Power             www.thisisexeter.co.uk 
	0800 365 900  

	Telecommunications
	0800 800151

	British Gas                      www.britishgas.co.uk 
	0800 111999 (24hr emergency) 

	Health Centre

NHS Direct

Newton Abbot Hospital
	01803 874455  

0845 4647

01626 324500

	Torbay Hospital
	01803 614567

	Red Cross
	0844 416 2804

	BBC Radio Devon
	01752 260323 

	BBC Palm
	01803 321050


Heart Radio Southwest




01392 444 444/Traffic & Travel 0345 373 77 77
RESIDENT & BUSINESS CONTACT NUMBERS

	Business/Address
	Name
	Contact No.
	Email

	Post Office
	Shirley Irish
	812224/xxxxxxxxxxx
	

	Plymco
	
	xxxxxx
	

	Fermoys
	Peter Burke
	813504

	

	Dainton Park Golf Club
	
	01803 815000
	

	Texaco/Spar
	
	813322
	

	Southern Timber
	Mike Tewson
	 813803
	sales@southern-timber.co.uk


	Animals in Distress
	
	 812121
	info@animalsindistress.uk.com


	
	
	
	

	ARC
	Kathy Langabeer
	 813092/xxxxxxxxxxx
	arcaccounts@btconnect.com


	N Courtier - Trees
	Nick Courtier
	813092/07973 211521 
	

	Electrical Contractor
	Peter Tomkinson
	812444/07779 249486
	mail@petertomkinson.co.uk


	C R Woods Electrical Ltd
	Jack Woods
	812498/ xxxxxxxxxxx
	jack@crwood-miele.co.uk


	Muddy Udders
	Don Connor
	813584/xxxxxxxxxxx
	

	Ray Net
	Colin Croker
	812117/xxxxxxxxxxxx
	

	Castleford Kennels
	Mr Spiers
	812329
	

	Devon Tree Services
	
	814126
	

	Plumbing & Heating

Safeheat

	Doug Bacchus
Tony Brimble
	814308 / 07966 290967
812090/07970  047518
	debacchus@btinternet.com
tony@safeheattorbay.co.uk


	West Country Storage
	
	813943/07850 317304
	

	Woodville Caravan Park
	
	812240
	

	Ross Park Caravan Park
	
	812983
	

	Dornafield Farm
	
	812732
	

	The Grange
	
	813656
	

	Church  - St Andrews

                 Senior Steward
	Rev Peter Ashman
Peter Alsop (Meth.Ch.)  
	813847
813110
	

	Bennetts Coaches
	
	01626 335100
	

	
	
	
	


ANNEX Ca
PCEG BOX CONTENTS
	Item
	Location
	Item
	Location
	Item
	Location

	Tables


	Village Hall
	Register
	EPG Box
	Cordon Tape

(Reels)
	EPG Pack

	Chairs
	Village Hall
	Battery Radio
	EPG Box
	Log Sheets
	EPG Pack

	CB Radio
	Ray Net
	Spare Batteries for radio
	EPG Box
	Paper (ream)
	EPG Pack

	Information Board
	Millennium Centre
	Torch
	EPG Box
	Pencils
	EPG Pack

	White Board
	Millennium Centre
	First Aid Kit
	EPG Box
	Biros
	EPG Pack

	Gaz Burners
	See List
	High Visibility Jackets
	EPG Box
	Board Markers
	EPG Pack

	Gaz for Burners
	See List
	Map 1:25000
	EPG Box
	
	

	Camp Beds
	See List
	Street Map
	EPG Box
	
	


For full list of contents of PCEG Box stored at Parish Council Office, 4 The Glebe, see Annex Cb











ANNEX Cb

EMERGENCY BOX CONTENTS (Reviewed Jan.17)

7 large & 4 medium  High Viz Jackets (Also Snow Warden High Viz in Gritter Shed  & Snow Shovel)

Copy of Emergency Plan

Map of Ipplepen and street plan

Ordnance Survey Map

First Aid Box (Also First Aid Box in Gritter Shed)

Disposable Gloves

Pukka Pad/Sticky notes/Receipt Book/Raffle-Cloakroom Tickets

Pack of Chalk

2 - Drawing Pins

Map Pins

Magnet Pins

Magnetic Clips

Board Eraser

Marker Pens

14 Biros/10 Pencils

Scissors/Sellotape/string/stapler/hole punch

White Labels/50 Luggage tags

500 Stickers

Blue Tak

2 White Boards (Large at Mill.Centre, Small at PC Office)

Orange & Green Wristbands (1000)

9 Clip Boards

Megaphone (PC Office)

Shelter Info Lists (500) (PC Office)

Registration Forms (400) (PC Office)

ANNEX D

	SITUATION REPORT


FROM:







DATE AND TIME:

REPORT NO:






PERIOD COVER:

	1.
	Number of Domestic Properties damaged:
	

	2.
	Number of Commercial Properties damaged:
	

	3.
	Number of Domestic Properties uninhabitable:
	

	4.
	Number of Commercial Properties uninhabitable:
	

	5.
	Number of persons in Parish Shelter:
	

	6.
	Number of Casualties - Deaths:
	

	7.
	Number of Casualties - Hospitalised:
	

	8.
	Number of Casualties - Walking Wounded:
	

	9.
	Location of Roads Blocked:
	

	10.
	Areas Inaccessible:
	

	11.
	Areas without Electricity:
	

	12.
	Areas without Gas:
	

	13.
	Areas without Water:
	

	14.
	Areas without Telephones:
	

	15.
	Ongoing Tasks (and specific resource requirements)
	

	16.
	Any additional resources required:
	

	17.
	Other information:


	


ANNEX E

PARISH LOG SHEET

Name: …………………………………………..………………….

Date: …………………………………………………
(Please print)






	Date
	Time
	Information/Decision/Action
	Initials

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


ANNEX Fa, Fb, Fc

 Fa:
 Parish Shelter Co-ordinator Task List page 1 (see attached)
 Fb: 
 Parish Shelter Co-ordinator Task List page 2 (see attached)
 Fc: 
 Specimen Parish Shelter Layout (see attached)
 Fd: 
 Parish Shelter Procedure

PARISH SHELTER PROCEDURE (Fd)
Entrance

Two tables and chairs

Red Sticker on each parishioner,  hand out info sheet and direct into main hall for registration.

After parishioner has been registered take off sticker and put on security band with log number written on.

Request parishioner to report when they are leaving the shelter.

Main Hall
Three tables and chairs for registration

Deligate other members of the team to carry out registration duties.

Request volunteers to man kitchen if power allows

Put out chairs and tables for parishioners

Secure Exits

ANNEX Ga & Gb

Ga: Registration Form

Gb: Data Protection Form
                                                                                                                 ANNEX Ga
REGISTRATION FORM

EMERGENCY:
DATE:
LOG NUMBER:





LOG OUT TIME:

NAME:

ADDRESS:
CONTACT NO:
NEXT OF KIN:
CONTACT  NO. 

OF NEXT OF KIN:

OCCUPATION:
GP:
MEDICAL CONCERNS
Eg: Asthma etc.

ANNEX Gb
IPPLEPEN PARISH COUNCIL

I, (Mr/Mrs/Miss) __________________________________________________________

have today          _______________________________________    explained to

Mr/Mrs/Miss      _________________________________________________ the reasons for the

Data Protection Act and the part it plays in the Emergency Plan.

Signed ________________________________________

I, (Mr/Mrs/Miss) __________________________________________________________

have had explained to me the Data Protection Act and the part that it plays in the Emergency Plan.

Signed ________________________________________

Date __________________________

                                                                                                                    ANNEX H
H Sign

Please read these notes carefully

This is a Help sign provided for you by the Ipplepen Parish Council. The actual sign fills the whole of an A4 card, the H shown below is just a small sample.
It is intended to be used as a last resort to enable you to seek help from your neighbours.

You will normally be able to use the telephone to seek help should you need to do so.  In addition you may have a mobile you can use and possibly a red ‘emergency call button’.  You may have good neighbours who you see every day.

If all else fails and you feel you need help please place this sign in a window visible to passers by with the red H facing out.  Your neighbours or someone from the village will hopefully see and call on you to ask what your need is.

PLEASE BE AWARE that you should not open the door to anyone you don’t know and who has no identification.

Neither the Parish Council nor the Emergency Management Team can guarantee to see or respond to the H sign but we will do our best to take action.

Whether you choose to display this sign or not is up to you.
What to do if you see an H sign in someone’s window

Knock at front and back doors and ring the bell.  If there is no answer at either door try looking through the ground floor windows and listening at the letter box. 

If you have reason to believe that someone is in serious trouble, (cries of ‘help’ or someone obviously collapsed on the floor) this should be treated as an emergency and if possible dial 999 and ask for the Police.  They will advise you on what action you should take.

If you need to make contact with the local emergency response team call mobile phone emergency number 01803 813250 or 01803 813103.  This should be answered by one of the team.  If possible someone will attend with you without delay and together you can call on the house.

DO NOT break into a property alone.  Ideally wait for the Police or other emergency services.  If you feel it is essential that you gain access to the property do so with someone known to you.


APPENDIX I
RISK ASSESSMENT FOR IPPLEPEN PARISH 
	Risk 
	Likelihood
	Impact
	Severity
	Consequence
	Action to be taken

	Flooding
	Rare
	Minor
	Low

No major rivers, two streams.  Most of Parish not in low lying area.
	
	Monitor annually.

	Snow/Ice
	Possible
	Moderate
	High.  Last winter saw severe ice and snow.
	When heavy snow falls or freezing temperatures there is potential for disruption to transport, school closures and interruption of power supply.  The village shops may also run short of supplies.
	Establish communication.   Set up information boards.  Discuss with shops, pub, etc about dealing with this type of event.

	Wind
	Probable
	Moderate
	High
	Disruption to power

Disruption to transport
	As for snow/ice.

	Road Traffic Crash
	Possible
	Major
	Very high potential major impact on life/property/ environment if involving large number of people or hazardous substances.
	Danger to life.  Disruption to travel.  Possible interruption of power supply, water and sewage.
	Train PCEG in giving accurate information to Emergency service.  Ordnance Survey maps. Hazchem

CHALET

	Aircraft /Rail Crash
	Rare
	Unpredictable
	Depending where the crash happened the severity would vary from low to Very High
	
	As for Road Traffic Accident.

	Major Fire/Gas Explosion
	Possible
	Major
	Depending on how large and widespread damage is severity would vary from low to very high.
	
	As for Road Traffic Accident.

	Loss of Power
	Possible
	Significant
	Very High.

Notably where areas of the Parish are dependent totally on electricity.
	Loss of power for as little as 12 hours in the winter can cause problems for the sick and elderly.
	As for snow.

H Signs.

	Pandemic Flu/Foot and Mouth
	Possible
	Significant
	Very High
	
	H Signs.

Information boards.

PCEG contacts.


In all eventualities it must be borne in mind that the Emergency Plan has to be properly put into action following agreed procedures.  What seems like an emergency may not in fact be one.

The possibility of calling a village meeting in the event of an extended emergency has to be considered.  In this way accurate information can be relayed to people able to attend.  

In the event of Pandemic Flu or if a hazard is present in the community calling a meeting may NOT be advised to avoid putting people at risk.

APPENDIX J
CAMPING EQUIPMENT
	Camping gas stove, 2 lanterns, tent
	Maria and Peter Alsop
	64 Dornafield Drive East
	

	Camping stove


	Mr & Mrs C Bishop
	11 Meadowpark
	

	Camping stove, tents


	Laura Caros
	14 North Street
	

	Camping stove, 5 & 6 man tent


	Claire & Richard Green
	23 Fulton Close
	

	Camping equipment, tent, sleeping bags, camping gas
	Mrs Amanda James
	16 Bowden Road
	

	Camping Gas Cooker, Campervan


	David & Gillian Gue
	14 Luscombe Close
	

	Small camping gas stove


	Alan & Teresa Jones
	Hatterville, Dornafield Road
	

	Two camping beds
	Richard & Melanie Lovell
	4 Clampitt Road
	

	Tents, stoves, warm gear 


	Adrian & Suzanne Partridge
	36 North Street
	

	Camping Equipment, fully equipped camper van and awning
	Kaye & Maurice Theobald
	12 Meadow Park
	

	Camping equipment, camping gas, tent, sleeping bags, mats 

Campervan sleeps 2
	Chris & Lucy Popham
	4 Newhayes
	

	Camping gas cooker 


	Roger Savery
	Halfway, 8A Mayfair Road
	

	Gas Barbecue
	Tom Sides / Suzanne Venner
	2 The Elms, East Street
	

	Gas Cooker, camping toilet
	Mr & Mrs R Sims
	Rohan, Totnes Road
	


VEHICLES

	4x4
	Mr & Mrs S Anderson
	Meadowside, Dornafield Road
	

	Tractor, trailer, 
	Carol Borlase
	52 Clarendon Road
	

	Cycle
	Mrs Laura Carus
	14 North Street
	

	4x4
	Roy & Audrey Cobbledick
	2 St Marys Place
	

	Trailer
	Colin Coker
	46 Clarendon Road
	

	4x4, Trailer, cycle, motor cycle
	Brian Furneaux
	Amelie, Foredown Road
	

	4x4 and trailer, tractor, 
	Mr & Mrs Steven Harris
	Waye Barton Farm
	

	4x4, Cycle
	Mr & Mrs T H Holroyd
	3 The Glebe
	

	Mini tractor
	Mr & Mrs Evans
	The Smithy, Dainton
	

	4x4
	Mr Hooper & Ms Hunt
	3 Clarendon Road
	

	4x4
	Mr & Mrs J Love
	The Walled Garden, Church Path
	

	4x4, trailer, cycle
	David & Pat Mardall
	2 Coombe House Cottages, Combefishacre
	

	4x4
	Liz & David Mills
	Orley Gate, Orley Road
	

	Cycle
	Adrian & Suzanne Partridge
	36 North Street
	

	Cycle
	David & Kathryn Petty
	7 Luscumbe Close
	

	Tractor
	Jean & Margaret Preston
	Fairfield, Conniford Lane
	

	4x4 (2), trailer
	Barry Quick
	Honeywells, Clampitt Close
	

	Cycle
	Mr & Mrs Sharpe
	35 Clarendon Road
	

	4x4, cycle
	Tom Sides / Suzanne Venner
	2 The Elms, East Street
	

	4x4
	Mr & Mrs G Stafford
	71 Luscombe Close
	

	Motor home with equipment
	Kaye & Maurice Theobald
	12 Meadow Park
	

	Cycle
	Peter & Dee Thompson
	12 Clampitt Road
	

	Cycle x 3
	Nick & Jo Wildgoose
	Endsleigh House, Clampitt Road
	


ACCOMMODATION FOR PEOPLE AND/OR PETS

	2 people
	Maria and Peter Alsop
	64 Dornafield Drive East
	

	2 people
	Mr & Mrs S Anderson
	Meadowside, Dornafield Road
	

	2 people / small dog
	Mrs Shirley Baldock
	6 Clampitt Close
	

	2 people
	Anne Beadle
	75 Dornafield Drive East
	

	2 people
	Tara Carlisle
	22 Crokers Way
	

	1 person
	Mrs Laura Carus
	14 North Street
	

	1 person
	David & Audrey Christie
	5 Orchard Drive
	

	2 people / dogs
	Alastair & Judy Dewhirst
	Waterside, Dornafield Road
	

	1 person
	Claire Edmondson
	6 Elliot Court, North Street
	

	3/4 people
	Brian Furneaux
	Amelie, Foredown Road
	

	1 person
	J Good
	2 The Glebe
	

	2 persons
	Claire & Richard Green
	23 Fulton Close
	

	2 persons
	David & Gillian Gue
	14 Luscombe Close
	

	3/4 persons 
	Mr & Mrs Steven Harris
	Waye Barton Farm
	

	
	
	
	

	4 persons
	Mr & Mrs T H Holroyd
	3 The Glebe
	

	3/4 people, cats, dogs, other
	Alan & Teresa Jones
	Hatterville, Dornafield Road
	

	4 persons, dogs
	Richard & Ann Jury
	Sunningdale, Totnes Road
	

	3/4 persons
	Mr & Mrs J Love
	The Walled Garden, Church Path
	

	Family, dogs, cats
	Richard & Melanie Lovell
	4 Clampitt Road
	

	3+ people, cat
	Rev A & Mrs J Meek
	The Willows, Orley Road
	

	4 persons, dogs
	Liz & David Mills
	Orley Gate, Orley Road
	

	Dog
	Fay & Roy Olding
	4 The Glebe
	

	2 persons (couple)
	Adrian & Suzanne Partridge
	36 North Street
	

	2 persons
	Chris & Lucy Popham
	4 Newhayes
	

	Dogs, cats, hens
	Jean & Margaret Preston
	Fairfield, Conniford Lane
	

	3/4 persons
	Barry Quick
	Honeywells, Clampitt Close
	

	3/4 persons
	Craig Roberts & Helen Wright
	Mountfield, East Street
	

	1 person
	Mrs J A Roberts
	16 North Street
	

	1 dog, 1 cat
	Mrs Christine Robinson
	The Stables, Normans Farm, Combefishacre
	

	One person
	Roger Savery
	Halfway, 8A Mayfair Road
	

	3/4 persons, dogs
	Tom Sides / Suzanne Venner
	2 The Elms, East Street
	

	2 people
	Mr & Mrs R Sims
	Rohan, Totnes Road
	


MISCELLANEOUS ITEMS

	Blankets, pillows, clothes
	Mr & Mrs S Anderson
	Meadowside, Dornafield Road
	

	Blankets, pillows, chainsaw
	Mr & Mrs C Bishop
	11 Meadowpark
	

	Blankets
	Mrs Laura Carus
	14 North Street
	

	Portable generator

Radio transmitter 
	Colin Coker
	46 Clarendon Road
	

	Blankets, pillows
	Brian Furneaux
	Amelie, Foredown Road
	

	Portable heater
	J Good
	2 The Glebe
	

	Blankets
	Claire & Richard Green
	23 Fulton Close
	

	Blankets, pillows
	David & Gillian Gue
	14 Luscombe Close
	

	Blankets, pillows
	Mr & Mrs T H Holroyd
	3 The Glebe
	

	Pillows
	Mr & Mrs J Love
	The Walled Garden, Church Path
	

	Barn/stables with mains water, electricity, chemical toilet
	Richard & Melanie Lovell
	4 Clampitt Road
	

	Sand bags, chainsaw
	David & Pat Mardall
	2 Coombe House Cottages, Combefishacre
	

	Pillows
	Mandy Marks
	16 Crokers Way
	

	Megaphone
	Rev A & Mrs J Meek
	The Willows, Orley Road
	

	Portable heater, blankets, pillows
	Fay & Roy Olding
	4 The Glebe
	

	Blankets
	David & Kathryn Petty
	7 Luscumbe Close
	

	Blankets, pillows, flat acre paddock suitable for helicopter, vehicle storage, livestock.  2 barns, room for caravans, tents, campervans
	Jean & Margaret Preston
	Fairfield, Conniford Lane
	

	Blankets
	Roger Savery
	Halfway, 8A Mayfair Road
	

	Portable heater, blankets, pillows
	Sheila Sheldon
	Springfield, Biltor Road
	

	Blankets
	Tom Sides / Suzanne Venner
	2 The Elms, East Street
	

	Blankets
	Mrs J Kenyon
	5 Thorn Orchard
	

	Blankets
	Brian Looker
	The Orchard, Croft Orchard
	

	Megaphone
	Rev A Meek & Mrs J Meek
	The Willows, Orley Road
	

	Blankets
	Kenneth & Margaret Moase
	Dainton Park, Dainton
	

	Generator

Gas cylinders
	Kevern Mortimore
	4 Springside, Dornafield Road
	

	Blankets
	Shirley & David Northwood
	10 Mayfair Road
	

	Portable pump

Blankets
	John Pottle
	Dainton Farmhouse, Dainton
	

	Portable heater
	Kaye Theobald
	
	

	
	
	
	

	Blankets
	Mr & Mrs Harris
	Waye Barton Farm
	

	Blankets, duvets
	Janet & Barrie Wilson
	17 Cooke Drive
	

	Chain saw
	Mr & Mrs G Stafford
	71 Luscombe Close
	

	Portable heater
	Ray & Lesley Tague
	17 Bowden Road
	

	Blankets
	Peter & Dee Thompson
	12 Clampitt Road
	


VULNERABLE PEOPLE
	Mrs Shirley Baldock
	6 Clampitt Road
	814319/ 07707 026232
	

	Elizabeth Ann Baker
	4 Caunters Close
	812333 / 07541 053267
	

	John Berry
	14 Fore Street
	812993
	

	Beryl Eveyn Betteley
	3 Crossways, Croft Orchard
	813216
	812485 Dawn Wells daughter

	Mrs Jean Rogers, Robert Came
	Auvergne, Blackstone Road
	812429
	

	Audrey Christie
	5 Orchard Drive
	813065
	

	Mrs Hazel Ford
	48 Dornafield Drive East
	813373
	

	J Good
	2 The Glebe
	813501 / 07760 395521
	

	Pauline Gooding
	6 Caunters Close
	814550
	Diabetic on insulin

	Richard & Ann Jury
	Sunningdale, Totnes Road
	812708
	

	Mr Peter Mason
	5 Crokers Way
	813436
	Diabetic on insulin

	Mrs Fiona Muddeman
	Dryden Cottage, Blackstone Road
	812950
	

	Jean & Margaret Preston
	Fairfield, Conniford Lane
	812382/ 07955 898367
	

	Mr & Mrs R J Raymond
	Fircroft, Townsend Hill
	812818
	

	Anne Wallace
	73 Luscombe Close
	812096
	

	Wendy & Alan Williams
	The Orchard, Croft Road
	428467/ 07717 855262
	Wife is carer

	Mr & Mrs M Yeates
	31 Clampitt Road
	812953/ 01626 864315
	Husband is blind and disabled


SKILLS

	Catering
	Maria Alsop
	64 Dornafield Drive East
	

	Administrative
	Mr & Mrs S Anderson
	Meadowside, Dornafield Road
	

	Basic cooking
	Mrs Shirley Baldock
	6 Clampitt Close
	

	Basic DIY
	Roy Cobbledick
	2 St Marys Place
	

	Catering
	John Berry
	14 Fore Street
	

	Joiner with extensive tool kit
	Malcolm Deen
	14 Dornafield Drive East
	

	Trained Nurse
	Paula Garrett
	36 Clarendon Road
	

	First Aid, Administration, IT Skills
	Clare & Richard Green
	23 Fulton Close
	

	Administrative, Engineer (retd)
	David & Gillian Gue
	14 Luscombe Close
	

	Catering 
	Mr & Mrs Steven Harris
	Waye Barton Farm
	

	Structural Engineer
	Mr & Mrs T H Holroyd
	3 The Glebe
	

	First Aid,  Rtd Police Officer
	Bruce Hooker
	4 Tremlett Grove
	

	Builder, administative
	Mr Hooper & Ms Hunt
	3 Clarendon Road
	

	NPTC Cert Chainsaw Operator
	Alan & Teresa Jones
	Hatterville, Dornafield Road
	

	First Aid, Catering
	Mrs Amanda James
	16 Bowden Road
	

	General Building
	Gordon Kendall
	Shiloh, Beech Trees Lane
	

	First Aid, Catering, Administrative
	Richard & Melanie Lovell
	4 Clampitt Road
	

	Administrative
	Mandy Marks
	16 Crokers Way
	

	Volunteer Driver for Share & Care
	Mr Peter Mason
	5 Crokers Way
	

	Nurse retired, First Aid
	Rev A Meek & Mrs J Meek
	The Willows, Orley Road
	

	Nurse
	Mrs R Debenham
	10 Crokers Way
	

	Doctor
	Dr Dyer
	Vine Cottage
	

	Builder
	Mr C D Hallett
	29 Biltor Road
	

	Doctor retd & Nurse retd
	Liz & David Mills
	Orley Gate, Orley Road
	

	Health & Safety Risk Assessor
	Peter Osborne
	15 Bowden Road
	

	Admin, Mountain Rescue, First Aid
	Adrian & Suzanne Partridge
	36 North Street
	

	First Aid, Amateur radio, Engineer
	David & Kathryn Petty
	7 Luscumbe Close
	

	First Aid, Administrative
	Chris & Lucy Popham
	4 Newhayes
	

	Driver, practical, Carer
	Jean & Margaret Preston
	Fairfield, Conniford Lane
	

	General DIY
	Roger Savery
	Halfway, 8A Mayfair Road
	

	First Aid (ex Police Officer)
	Sheila Sheldon
	Springfield, Biltor Road
	

	Carpentry, general building, amateur mechanic
	Mr & Mrs R Sims
	Rohan, Totnes Road
	

	Counselling/care
	Ray & Lesley Tague
	17 Bowden Road
	


SKILLS CONTINUED
BSL Sign Language


Anna & Phil Heywood


 3B Clampitt Close


                                                                                                                
 Scaffolding


1
Ali & Tom Allen

 
                15 Clarendon Road


                                                                                                                          
Willing Pair of Hands


Charles & Jenny Quarterley

 Barton House, Edgelands Lane
                                                                                                                                
Organising/Retired teacher

Ms Wendy Simpson


North View Cottage, Fore Street
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